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PLAN MANAGEMENT
For the year ended 5% April 2018
TRUSTEE & ADVISERS

The Trustee of the Plan is PDSL Trustees Limited (‘'The Company’}, which is a limited liability
Company.

The power to appoint and remove Trustee d:rectors rests with the pnnc:pai employer
Pllklngton Unlted Kingdom Limited. IS

l o

Durmg the year ended ’3 April 2018, the followmg were DnecLors of Lhe Company:-

Mr G DaVIS

Mis £ Ballantyne

Miss K Brown — Resigned 27. 9.17
Me G Charlton — Appointed 23.1.18
Miss 1P Halligan .- -

Mrs W Rodriguez

Mrs G Stl etch

The Artlcies of Association of the Trustee provide for the election of Directors including
merber-nominated Directors. A nomination procedure took place in April 2015 and again in
2018 but no nominations were received. The Articles state that any vacancy may endure
untii the next scheduled election.

PERSONS AND ORGANISATIONS ACTING FOR THE TRUSTEE

Investment Managers: Aberdeen Asset Managers Limited

Plan administrators: Scottish Widows' Fund and Life Assurance Society
Independent auditors: PricewaterhouseCoopers LLP

Bankers: National Westminster Bank pic

Principal employer: Pilkington United Kingdom Limited

Enguiries about the Plan should be addressed to:

Pilkington Group Pensions Dept
NSG European Technical Centre
Hall Lane

Lathom

Nr Ormskirk

Lancashire

.40 5UF

Email: pensions.administration@nsg.com




The Pilkington Distribution Services Limited
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TRUSTEE'S REPORT

For the year ended Sth April 2018

Plan constitution and management

The Pilkington Distribution Services Limited Retirement and Life Assurance Plan (the Plan)
was established on 6th April 1994 to provide retirement benefits for employees who were
previously in membership of the Heywood Williams Group plc Retirement and Life Assurance
Scheme. It was available to employees in the processing and merchanting businesses of
Pilkington United Kingdom Limited, as specified by Pilkington United Kingdom Limited until
31% March 2018, when it was closed to future accrual.

The Plan is a Money Purchase Scheme managed through the Scottish Widows' Fund and Life
Assurance Society.

Responsrbilrty for settrng the strategy and for managing the Plan rests with the Trustee. The
Trustee Board meets quarterly and ad hoc if required.

The Trustee directors’ attendance at Board meetings is as follows:

E Ballantyne 2 of 4
K Brown Dof2
G Charlton 1ofl
GDavis-. 4of4
J Halligan 4 of 4
W Rodriguez 4 of 4
G.Stretch - 40of4

Trustee d!rectors are all employed within the Pilkington Group and are not pard additronally
by the Plan for their services as drrectors : S : :

The Trustee has agreed a busrness plan to support its governance arrangements. This
includes periodic review of registers of risk and conflicts to ensure.that appropriate internal
controls are put in place and remain effective.

Fmancaa! deveiopmemts and fmancuei statements
The financial statements mcluded in this annual report are the financial statements required

by the Pensions Act 1995. They have been prepared and audited in compliance with
regulations made under sections 41 (1) and (6) of that Act.
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TRUSTEE'S REPORT (continued)
Membership and benefits

The change in .membér:sh'ip during the year is as follows:

Active Deferred  Pensioners
members members

At 6 April 2017 60 336 92

Late adjustments - - (5)

60 336 87

New members joining 3 - -

Members Retiring (2) (19) 2

Members leaving prior to ' {56) 56 -
pension age

Deaths - (1) -

Transfer out / Refunds (5) (6) -

At 5 April 2018 - 366 89

The benefits of all pensioners are provided by annuities. The Plan also has 55 beneficiaries
who have reversichary annuities which are not yet in payment (2017: 51)
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TRUS TF F S R&POR (cont//?ued)

ittW%STMENT MANA@EMENT '
Zewestmernt strategv and praecnpﬂes
The Trustee is responsrble for determlnmq the Plan s tnvestment strategy S

In accordance with section 35 of the Pensions Act 1995 the Trustee has agreed a statement
of lnvestment prlnriples (‘SIP’) Th]S was revsewed in 2018.,

A copy of the SIP may be obtained from the contact for enqumes on page 1,
tvtaeagement and eust@dy of muestmeats F A

The assets of the Plan are invested:in:units in the “Managed- rund” “Penslor‘ Protecuon
Fund nd “i’ ash Furjd” WIth Abel deen Asset Managers lelted PR

The asséts of the “Managed Fund" are invested irf Various stocks and shares, both i n the UK
and Overseas, and in’ bonds; _property ‘and other-assets. The assets of the “Pension © '
PigtEction Fund” are anested in:fixed mterest mvestments The assets of the“Cash Fund” '
are mvested |n cash and near cash |nvestments N <

J‘investment pertormance

The Trustee recewes lnformat:on about pen‘ormance agalnst benchmark for each fund en an
annual-basis.” R e S S

Performance o the Plan s mvestments is summansed as fol!ows

Year to @S Apriﬂ 18

o - : °/o CHANGE . SRR
Anfiualised - 'Re?t'um 1YEAR ‘3YEARS - SVEARS‘ o
over_

Managed Fund Ce g 28 62 7 2

Pens Protectlon Fund L8 o 68 | 700 7
ashi, = = v - <l 04 | w03 [ 0
Total’ annuahsed return L7:0 af ;

for the Plan e sl

Empﬂower re!ated meest:ments

The Plan does not hoid any employer reiateci n\fe tments
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?‘ U‘S‘FEES REPORT (Com‘mued) :

¥

S’ﬂ ATEMENT @F ‘R"RUSTEE’S RESP@NSEBELITES
T& ust@e s ?@sp@nsubwﬁata@@ in ir@ﬁ;pe@t @ff ﬂ:h@ ﬂnan@:@ﬂ Sﬁza‘t@m@nts

The fmanczal staternents, which are prepared irvdccordarnce with United: Kingdom. Génefally
Accepted Accounting Practice, including the Financial Reporting Standard applicable in the
LUk and=Republic of Ireland {"FRS 1027, are the responsibility of - the Trustes. -Pension
schieme regulat&ons :eaune and the Trustee is resoanssbk f’@r ﬁnsurmg, i_P*at thc}se F ﬂslﬂfjfai
statementis: o RTINS
¢ shiow a true and fair view Gf t"ae ’r‘ nanc=a! tramactao; is of th@ Plan durmc ?:he Picm year
' and of the amount and disposition at the end of the Plan year of its assets and
s liabilides, other than fiabilities 1o pay pensionsand benafits afier the end of the Plan
vear: and
5 'mntam ihL nm.maurm Jpeuued in hﬂgvmtmn A of the UCCL!PQTiU 1wl s—"rﬁsm ) "
| Schernes (Requitemen t0 chiain Audited Acomints and & Stafk 2mert fioi the Audmr‘r
' Regulataons 1996, mdudmg inaking & statement whether the financial statemerits
. have been ‘prepared in accordance with the refevant nnancaal reportmg fmmewarif
o apphcable to occupatlonal pens:on schemes o ‘

In d;schargmg these responSIblhtzes the Trustee is responSIbie for selectmg sunta%s!*»
accoynting: policies, to be applied consistently, making any estimates and judgements on a
prudent and reasonable basis, and for ensuring that the financial statements.are prepared
ona going concern basis. unless it is inappropriate to presume that the Plan wili continue as
a going concern.

The Trustee is also responsible for making available certain other information about the Plan
in the form of an annual report.

The Trustee also has a general responsibility for ensuring that accounting records are kept
and for taking such steps as are reasonably open to it to safeguard the assets of the Plan
and to prevent and detect fraud and other srrequiarmes including the maintenance of an
appropriate system of internal control.

Trustee's responsibilities in respect of contributions

The Trustee is responsible under pensions legislation for securing that a payment schedule
is prepared, maintained and from time to time revised showing the rates of confributions
payable to the Plan by or on behaif of employers and the active members of the Plan and
the dates on or before which such contributions are to be paid.

The Trustee is also responsible for keeping records in respect of contributions received in
respect of any active member of the Plan and for adopting risk-based processes to monitor
whether contributions that falt due to be paid are paid into the Plan in accordance with the
payment schedule.

Where breaches of the schedule occur, the Trustee is required by. the Pensions Acts 1995
and 2004 to consider making reports to the Pensions Regulator and to members.
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STATEMENT REGARDING DC GOVERMANCE
For the year ended 5 April 2018

The Occupational Pension Schemes (Scheme Administration) Regulations 1996 (“the
Administration Regulations”) require the Trustee to include an annual statement regarding
governance in the annual report.

Defaylt arrangement

Members who do not make an explicit choice regarding the investment of their funds will
have their funds invested in the Managed fund until 5 years before their normal retirement
dates. The funds will then be transferred to the Pension Protection Fund over the following
5 years. Both of these funds are managed by Aberdeen Asset Managers Limited.

The objective of the Managed fund is to provide a long term total return through investment
in a range of asset classes, in any geographical area and it is actively managed. The
objective of the Pension Protection Fund is to track the FTSE UK Gilts over 15 year index.

By'investing in this manner, the Trustee expects to deliver growth over the member’s
lifetime within the Plan without excessive risk taking, but to reduce volatility over the final
five'years by moving into a fund whose value is expected to move in liné with annuity costs.
The Trustee considers this approach to be in the best interests of the members.

The default arrangement was reviewed by the Trustee in October 2015, and advice is
c:urren’cly being sought from Willis: Towers Watson on suitable investments in light of the
Plan belng closed A copy of the Statement of Investment Principles can be found on page
23. : :

Processing Plan transactions

The Trustee has a specific duty to secure that core financial transactions (including the -
investment of contributions, transfer of member assets into and out of the Plan, transfers
between different investments within the Plan and payments to and in respect of members)
are processed promptly and accurately.

These transactions are undertaken on behalf of the Trustee by the Plan administrator
Scottish Widows Limited, and its investment manager Aberdeen Asset Managers Limited.
The Trustee considers the processes and controls implemented by those organisations to be
suitably designed to achieve these objectives. The Trustee also monitors performance
against Scottish Widows internal service standard on a quarterly basis and Scottish Widows’
record of hoidlngs in each fund is reconciled following each transaction. During thé plan
year there were a number of instances where transactions were not performed in line with
Scottish Widows standard time frames. These transactions were queried with Scottish
Widows and the Trustee is satisfied that procedures have been put in place to prevent
future delays in transaction processing. The Trustee does not believe that any members
were disadvantaged by the delays. -

In light of the above, the Trustee considers that the requirements for processing core
financial transactions specified in the Administration Regulations have been met.
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STH TEM&NT REGARDING DC GJVERNA/VCE’ {4 CG/?f[f’!Ué‘fJQ
Treneecitﬂ@n ceeﬁ:e '

The Adrnmlstrat[on Regulatlons requ:re the Trustee to make an assesstient of charges and
transaction costs borne by members.and the extent to which those charges and costs . .-
rep; esent good Vaiue far monéy for members.” - A .

The default arrangement attracts an annual management charge of 0. "45% of assets m the
Managed Fund (total expense ratio 0.41%) and 0.12% of assets in the Peinsion Protection
Fund (total expense ratio 0.13%). These are lower than the maximum. atlowed of 0.75%. . .
and the Trustee is satisfled that they represent a good.deal for members :

The Trustee also makes available a range of 9 alternative funds which may be chosen by
members as an alternative to the default arrangement.. These funds. attract annual -
management charges of between 0.12% and 0.55%. These funds a]Iow memhers to take a
mare tailored approach to managmg their own pension investments.

Trustees’ lnowledge and unde&‘eﬁ;@nﬂmg

sections 247 and 248 of the Pensions Act 2004 set out the, reqwrement fortrustees ha\{e‘
appropnate knawledge and understandlng of the Iaw refating to pensions.and trusts, the
funding of occupatlenal pension schemes, investment of Scheme assets and othér matters
to enable them to exercise their functions as trustees properly. This requnrement is
underpinned- by gmdance ir the Pensmn Regulator s. Code of:Practice 07." o

The Trustee has put in place tramlng on a quarterly basis to.ensure that all directors are up
to date with relevant developments. Directors are regularly invited to put forward areas in
which they would like further training.. Topics provided during the scheme year included
Auto-enrolment, governance, trustee discretions, GDPR and winding up a scheme.

All of the existing Trustee Directors have completed the Pension Regulator’s Trustee Toolkit
and new Trustee Directors are required to complete this within six months of taking up
office.

Taking account of actions taken individually and as a Trustee body, and the professional
advice available to it, the Trustee considers that it is enabled properly to exercise its
function as Trustee.

DC Plan governance

As Trustee of the Pilkington Distribution Services Ltd Retirement and Life Assurance Plan we
have reviewed and assessed that our systemis, processes and controls across key
governance functions are consistent with those set out in The Pensions Regulator’s:

= Code of Practice 13: Governance and administration of occupational defined
contribution trust-based schemes
e« Regulatory guidance for defined contribution schemes.

These are underpinned by the DC quality features.
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STA THWEN A REGARD}'/VG oc GOVERNA/VCE (Conrlﬁued)

Based on our assessment we beheve that we have adopted the stanqards of practice set out
in the DC code and DC regulatory. guidance. These help demonstrate the presence of DC

quality features, which we believe will help deliver better outcomes for members at-
retirement. : : _

The Statement regarding DC governance was approved by the Trustee on 31 October 2018
and S|gned on |ts beha[f by

G Da\ns - Chairmaﬁ .
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Ende@endent audl‘t@ﬁ‘e ﬁ“@@@ﬁ‘t to the Tmatee of . the Pil kmgﬁ:@n Dne’a‘:wbeﬁtlen
Sewn@ee anﬁed Re‘m ement & Lafe Aeem‘anee Plan Lo

Rep@rt Ot the audlt of the flnan@aal etafcemente

@pmn@n o T ' o o

In' our Opinion, _Pllkzngton Distribution Services Lim|ted Retlrement & Llfe Assurance Plan s
flnanCIaI statements:

@ show a true and fair view of the ﬁnanaa] transactions of the Plan durlng the’ year ended 5
- April 2018, and of the amount and disposition at that date of its assets and liabilities, -

o _;'other thari ilabilltles to pay pensions and benefits after the end of the year;

o ~ have been properly. prepared in. accordance with United ngdom Genera!ly Accepted '.
.=, Accounting Practice (United Kihgdom Accounting Standards comiprising FRS 102 %The:»
-Financial Reporting Standard applicable in the UK and Republic of Ireland”, and applicable
law); and ' : S :

s z r::ntam the information specified in ;\equiatien 3A of the Ceoupational Pensi o Sehemes
o Requrrement to obtain Hﬂﬁ ect Accounts and a Staterent n o the Audﬁe; ) Pcduhurn
’ 1996 ' : =

We have. aud:ted the ﬂnanc:ai statemenis mciuded in the annual report whlch compnse {"16'
statement of net assets available for benefits as at 5 April 2018; the fund account for the vear
then ended and 'the notes’ to the fi nandal statements whlch mclude a descnptton of the
signifi cant accountmg pOliCEes ' ‘

Basis' f@r @pmn@n ‘ :

We. conducted our audit in accordance - w1th International Standards on Auditing - (UK) .(TISAs
(UKY" and applicable law. Qur responsibilities under ISAs (UK) are further described in the
Auditors’ responsibilities for the audit .of the financial statements section of our report, We
believe that the audit evidence we have obtained is sufﬂc&ent and appropnate to prov;de a ba5|s
for our opinion, . o . ,

Independence L o :
We remained independent of the Plan in accordance w1th the ethlcal requlrernents that are
relevant to our audit of the financial statements in the UK, which includes the .FRC’s Ethical
Standard, and we have fulfilled our responsibilities in accordance with these requirements. -

C@n@iuen@ns mlatmg to going concern :
We have.nothing to report.in respect of the followmg maiters in relatlon to whlch ISAS (UK)
requ[re us to report to you when: , T
a . the Trustee's use. of the gomg concern basis.of accountmg in the preparat;on of the

© financial statements is not appropnate or : .

e the Trustee has not disclosed in the financial statements any |dent;f ed matenal

: uncertainties that may cast.significant dotibt about the Plan’s ability. to continue to adop‘t’ :
the going concern basis of accounting for a period of at least twelve months from the '
date when the financial statements are authorised for i Issue. :

However, because not all future events or conditions can be predlcted this statement is not a
guarantee as to the Plan's ability to continue as a going concern.

Reporting on other information :

The other information comprises all the information in the annual report other than the financial
statements, our auditors’ report thereon and our auditors’ statement about contributions. The
Trustee is responsible for the other information. Our opinion on the financial stateménts does




The. ]Pn]lﬂsmgtoma Dnstﬂbutz{omﬁ Setwees anuted o -__‘
Retﬂsemem s}md Lut‘e Assumm@ ]‘?’E[em ";'year endedsﬂ‘ Apnt 2®t8 |

not, cover. the other mformatlon and, accordmgly, we: do not express an audrt opmron or any
form of assurance thereon. AT .
In. connection with our.audit of the ﬂnanczal statements our responabrlrty is to read the other
information and, in doing so, consider whether- the-othér inforfiation’ is materially inconsistent
with the fi nanaaE statements or our knowledge obtained in-the audit, or otherwise appears to be
materially misstated. If we identify an apparent material- Inconsistency-or.material :misstatement,
we are required to perform procedures to conclude whether there is a materlal misstatement of
the financial - statements or a material ‘misstatement of thé other information. If, based on the
work. we .have performed, we conclude that there.is a material misstatement of this other
. information, we-are required to report that fact. We have nothing to report based an these
. responsd:nht;es . , C ‘,

' Ressensubr!utnes for the tmancaaﬂ statements and ttae audut
Responsabnﬂntses of the Ttustee tor the ﬁnancnaﬂ statements s -
As explained: more fully-in the statementiof. Trustees responsrblhtles, the Trustee Is: responsrble
for ensuring that the financial statements are prepared and for being satrsf‘ ed that they show a
true and fair view. The Trustee is also _responsible -far such ‘intérnal ‘control ‘as. it détérmines-is
necessary ‘to enable the preparatlon ‘of ﬁnancral statements that are free from materlal
migstatement; whéther due to-fraud or error. .

~Inthe preparatlon of the financial statements the Trustee is' respon5|ble for assessmg the Plan S
“ ability ‘to- continue: as ‘a going concern, disclosmg, as “applicable; matters: related to-going
. goncern’ ‘and' using the going concern-basis of ‘accounting unless the Trustee erther mtends to
wmd up the: scheme or-has no realistic alternatlve but to do $0.: Ry :

Audutors E"ESPORSIbﬂlﬂtIES for the audit of the t’ nancnat statements :
Our objectives are to obtain. reasonable assurarice about whether the: fi nancial statements as.a
whole are free from material misstatement, whether. due to fraud ‘or eiror,” and to* issue an
auditors” report that includes our ‘opinion: Reasonablé assurance’is a high Ievel of ‘assurance, but
is-het -a-guarantee that an audit conducted in accordance with 1SAs (UK) will always detect &
material misstatement when it exists. Misstatements can arise from fraud or error and are
considered materfal. if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these financial statements.

A further description of ‘our responsibilities for the audit of the financial statements is located en
the FRC's website at www frc org uk/audltorsrespons|b|]rt|es This descrlpt;on forms part of our
auditors’ report : :

Use of this report ' ' :
This: report including the opinion, has been prepared for anhd. only for the Trustee as a body in
accordance with section-41 of the Pensions Act 1995 and for he other purpose We'do not, in
giving this opnmon, accept or assume responsibility for any other purpose or-to any other person
to whiom this report is shown or into whose hands |t may come save’ where expressly agreed by
our. prlor of)nsent in wntmg ' : S

hmsstu 16 r':f’ L0 LM

PricewaterhouseCoopers LLP

Chartered Accountants and Statutory Audltors o
Manchester ‘
Dater

10
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FUND ACCOUNT

For the year ended 5 April 2018

Note
C@nﬁ:ﬂbutﬁﬁns amﬂ benefits.
Emp!oyer contr:butlons _ 4
Employee contributions S ' _ 4
Total confributions '
Transfers from othér blargs 5
Benefits ] o : 6
Transfer to other Pians -« R 7
Net wnthdrawaﬂs fmm deaﬂmgs with

members -

Returns on investments * _
Change in market value of investments . 9

Income from annuity policies - . ..
Net returns on investments.
Net (decrease) fincrease in the fund

Opening net assets of the Plan

Closing net assets of the Plan

2018 2017

o oy
48:39‘% T2
4 23t
4!@,816 - 77,35
- 214 -

-{&&816

(470, 775)

(523,534)

71,570

'(179 142)

(160,538)

(339,680)

(945,494)

32,789
.. 51,465

1,213,342"

.49,180

84,254 -

1,262,522

(861,240) -

8,336,068

. 1,000,412

7,335,656 .

7,474,828

8,336,068
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STATEMIENT OF NET ASSETS

. &waéﬂebﬂe for benefits as at 5 Apﬁfi_ﬁ _2@18 Fa e

fo Note v | <2018 4 2017,

Investment assets . ' L '
Pooled m\festment vehkcles . e 6,251,757 - -7, 116 828

CAnnuities o T T ,919,200° 1, 23J,500
9 7,470,957 8,350,328
Current assets. - . 19 24,636 6,748

Current liobilities 20 - (20,765) - (21,008)

H IR

" Total Net aeéeté‘ ava?iﬂabie:f@n“'ﬂieneﬁts o 7,474,828 &336,_0:68

‘assets at the disposal of the Trustée. They do not take account of obllgations to pay ‘
pensions and benéfits which fall due after the encl ef tHe Plan year S

[ ,-M_-:t_m .

The f‘ nanaai statements on pages 11 to 20 were approved by the Trustee and S|gned en .
15 October 2018 on its behalf by: L L -

Directors of .
P D S L Trustees Limited

W Rodrigu-ez'-" : /[,0 Q@E'Q(

J P Halligan ﬂﬁ'/)/ :

et e e o Ly

12




ettt T
R AN

The ]P‘u}likmgmm: Dﬂsi’ﬁ”nbuﬁ;ﬂen Sewmes Lﬁmﬂfte@l
Rei{ﬁremem erﬁd Lnfe Assummee P}laml yeenr emdee] gth A}praﬂ 2@‘&8

N@TES T@ TH@ IW’;N@ML %“’JATEMENTS L _ - L
?@a %ihe Veer em&ed 5‘?’ f’i\pﬂﬂ 2@18 IR s

Y P ST SR S VL
o ,» . rrn f

' Germe! ei! wa@rmatu@n

The PI”(IRQLOH Drstnbutzer S:er frces Ltd Retrremem arad ere Aesuraﬂce P]aﬂ ;s an
eccupatlonal scheme esi'abh hed rmder trust.- A TR SRS

The Plan was established {0 provide refivement banefits to cerLaln groups of employees
within Pliklngton Group Limited. The address of the Pian 5 prmapal office is - Pilkington
Group Pensions: Deat NSG Eurepean ‘Tecnmcal Centre H::all Lane, Lathom, Nr. Olmsklrk
Lancs 140 5UF; : ,

The Plan is a registered pension scheme under the Chapter 2, part 4 of the Finance Act’
2004. Its Pension scheme Tax Reference number is $0349502RZ and Pension Scheme -
Registry numbér is 1020 £640." This means that cohtributions by employers ahd émployes
are normaliy eligible for tax 1eisef ai ,& mteme am:l C&fj igi gemq earned !:\y =he jiun receive
preferential tdx U’Latl nen‘t SR R o SR

5]

2 Statement ef e@mpﬂﬁance S

The individual:financial statements of Pilkmgton Distribution Services Limited Retirement &
Life Assurance Plan have been prepared in accordance with the Occupational Pepsion
Schernes. (Reqmrement to obtaih Audited-Accounts and & Statément from the Auditory &
Reguiatrens 1996, Fipancial Repbrtmg ‘Standard (FRS) 102 - The Financial Reporting
Standard appllcabre in:the Uk-and Repubirc of reland: |ssued by the Financ;ai Reéporting:-
Councif ("FRS 102"y and the g:udance ‘set out-in'thé Statértent of Récornifiendéd Practice
“Financial Repotis of Pension Sthemes™ (reviséd November 2014) (“the SORP .

3 Summaw @f engmﬂcant acceuratmg p@Eicsee A

The principal acceuntmg pohcres of the Plan are set out beiow These have been
consistently applied to all the years presented - :

{(a) Contributions

(i) Employee contributions, including AVCs, are accounted for by the Trustees
when they are deducted from pay by the Employer.

(i) Employer normal contributions that are expressed as a rate of salary are
accounted for on the same basis as the employees” contributions, in
accordance with the payment schedule in force during the vear.

(v Payments to' members

{N Pensions in payment (funded by annurty cemraa,ts) are accounted for in the -
‘period to which they relate.

(i} - Benefits are accounted for in the perloe in which the member notifies the
Trustee of his decision on the type of benefit to be taken, or if there is no
“member choice, on the date of retiring or leaving.

(.iii) Individual transfers in or out of the Scheme are accounted for when member
liability is accepted or discharged which is normally when the transfer amount
is pard or received. Transfer values do not include any drscretienary benefits,

13
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NOTES TO 77’7’!.7 FINANCIAL 5 T/il TEM[N 7'5 ( Conz‘/nued)

3

(€

Summary of 5/gn/f” jcarnt accounf/ng ,oo//c*/es (cont/nued)

. Investment lncome

Income ar[smg from annu|ty polloes is mcluded ll’l mvestment mcome

Change' in market value of investments relates to the change in unit price of the
“Managed Fund” and “Pension Protection Fund” "as invested by Pensions

- .Management (SWF) Limited, together with realised profits and losses arising durmg

~ the year from transactions in securities and foreign currencies. The change’in unit
“price wifl refiect unreallsed ‘gains and losses ansmg from movements A the pnces of
‘investments., . : -

The ehange in market value of investments during the year.comprises all increases
and decreases in the market value of investments held at any time during the year,
ifcluding profi ts and losses real;sed on sale of mvestments dunng the year an

L unreallsed changes in market value

&)

(e)

'.'Transactlon -costs - are mcluded in the cost of purchase and sales proceeds.

Transaction costs mclude costs charged dlrectly to the Plan such as commissions and
other fees.” S e o

l;}faiuatlon and classhc cation of investments

Unat:sed pooled mvestment vehicles have been valued at. the latest available smgle
prlce provrded by the pooled investment manager

Valuatlon of annu1ty polacues

‘ Annurty pohcres are valued by the’ Cempanys actuary usmg the buy—out basls The -
- key assumptlons used in-the valuatlon of annuity policres are'as follows o

Assumptnon Description:

“Dlscountrate 7 | Market implied gﬂt yleld culve as at 5 Apul 2018
N C L e it no addition .
Eorigevity bas:e“table_'. o 14, 100% of standard SZPXA tabies

LongeVity future improvements 2013 CMI model with core settings and a long term
: -+ 4 rate of improvement of 1.5%

Amotmt of contmgent Spouse 50% (for members w1th joint life ahnuities only)
penision.. :

Indexation {o pensmns in | LPI0,5)- 'Market implied inﬂation curve with a
‘payment ¢ -+ | floor of 0% and a cap of 5%

A Fixed0%

‘| Fixed 3% =~

. (f) Currency

_ The Plan S funetlonai and presentatlonal currency is. pound sterl;ng (GBP)
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ﬂfﬁ??l =P i’ 0 77‘7’1“ £ ﬂafA;EJQAI .;i;i‘ ﬁ' MENTS (comfum}
4 K,@niﬁbma@na A o T
s L 2018 2017

Employer contributions e .
Normal , 48,395 75,325

' 48,395 75,J23

Empﬂ@y@e mntﬁ ibutions

Normal* : C o421 20":1_..
, a2l 2031
_Total contributions 48,816 77,356

Employer normal contributions for 2018 nciude contributions of £21,928 ih réspect of salary
axchange arangements made avaiighie 10 certaln members by. tn Empioyer. .
{701? £3% 6413, ' : o

5 Transfers from other plans o ST
' 2013 2817
Individual transfers in from other plans o 3 - 214

N VTR

&6 " Benefits .
o ' 2043 2017

£ £
Pensions _ o ' 51,465 49,180
Lump sums on retirements g : ' 394,757 70,0673
Death Benefits 24,554 59,889
‘ ' 470,776 179,142
7  Transfers to other plans ‘
2018 2017
. . , £ £
Individual transfers out to cther plans . 523,534 159,038
Refund ' ' - - 1,500
L . - . 523,834 160,538
8 Admmlstratwe Expenses

All costs of admmlstratlon are borne by Pllklng’con United Klngdom Limited or 1ts parent
company, Pilkington Group Limited. .

15
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NOTES TO THE FINANCIAL STA TEMEN TS (1 Coni‘mued)

- 9 Remmnﬂneta@n of net mwestments
Opening Purchase Salas - Change in. .Closing
. Valuye - -payment proceeds . Market Valye - - -:Value
Pooled Investment Vehicles o e
Managed Fund - diversified 6,374,517 49,625 (797,344) . - - 126,257 5,753,055
Protection Fund - gilts . : 742,249 180,796 (418,396) (6,013) 458,636
Cash Fund ) 7 S .. 82 - S . 4 66
Annuities ' ' *1,233,500 73,159 ' -  (87,459) 1,219,200
8,350,328 303,580 (1,215,740) ' 32' 789 7,470,957

Purchases include contributlons and transfers in mvested before the year end Holdmgs in
the pooled mvestment veh|cles mclude an. amount in respect of AVCs of £88 379
(2017 £88,292) ‘ S R

,}mvestments purchased by the Plan are ailocated to prowde benef‘“ ts to the mdwlduals on,
whose behaif the. corresponding contributions were paid. The Plan administrator allocates
investmerit Units to members, Members each receive an annual statement confi rmmg the
contributions paid on their behalf and the value of the money purchase rights.... ..

10 Investment management expenses
No transaction costs are ¢harged directly. to the Plari,
711;-‘ Taxation .

‘ The Plan |s a reglstered Pensu:m Scheme under Chapter 2 of Part 4 of the Fmance Act 2004.
and is therefore exempt from income tax and capital gains tax L

12 Investment transaction costs

There were no c!urect transaction costs during the year (2017 N;I) Indirect costs are '.
incurred: through the bld-offer spread on. mvestments The amount of these mdlrect costs is
not separately prowded to.the Plan : CTy e

13 n Defmed centrlbuta@n assets

' Dei"~ ned con‘cnbutzon sestncm mvestments prf'haSEd by the Plan are. a!located to prov:de
beriefits to the individuals on whose behalf corresponding contributions are-paid. The - ‘
investment managar holds the investment units on a pooled basis for the Trustee: The Plan -
administrator allocates’ mvestment units to members. The Trustee may hold investment
units representing the value of emp!oyer contributions that have been retained by the Plan
that relate to members leaving. the Plan prior to vesting.
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NOTES TO THE F INA/VCIAI ?“A 75 MENTS (com‘muedl
z 3’ Defined contribution assets (’confmund)
Defined contribution investment assets allocated to the Trustee and not allécated to

.members and therefore available to the Tr ustee o apply as specnf ied in the Plan rules as
follows - ~ : : o : .

2018 2017
‘ - E kB
Allocated to members o © 6,251,691 7,116, 766
.Not allpcated to,members. - . T . B& - . B2

7,116,828

- §,251, 757
14 Falr value of investments

The fair vaiue of ﬁnamlal ins trumenta nas been estamaleci 1sing the followmg ‘r"alr \falue
hierarchy: : CoL

Level (1) - The quoted price for én identical asset in.an aotlve'm'alket‘af the reportlng“ clate.

Level (2) - When guoted prices are unavallable a price which is observable either directly or
indirectfy.

Lovel (3):{ The price based oh‘.‘onoljs‘ei"\f/éble'lhouts for the asset.

The Plans.investment assets and liablli’oes have been fair valued using the above h:erarchy
categm ies as follows - ‘

Level 3..

. Levell. . lewel2 . . . 2018 Total
| g e r 7 .
Pooled investment vehicles = 6,251,757 o= 8,261,757
Insurance policies o - ' - 1,219,200 1,219,200
T S i - 6,251,757 1,219,200 7,470,957
Llevel 1 Level 2 Level 3 2017 Total
. ' £ ‘ £ £ £
Pooled investment vehicles - - 7,116,828 - - 7,116,828
Insurance policies o - - 1,233,500 1,233,500
' -~ 7,116,828 - 1,233,500 8,350,328

i5 Inweétment Risks

FRS 102 requires the disclosure of information in relatlon to certain mvestment risks. These

risks are set out by FRS 102 as follows

Credit risk: this is the risk that one party to a financial instrument will cause a financial loss
for the other party by failing to dlscharge an obligation. :

Market risk: this comprises currency risk, interest rate risk and other price risk.
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NOTES TO THE FI/VA/VCIAL STATEMENTS I Conflnued)

15 - ‘_Investmenr R/s/(s (conr/nued)

"o Cur rency rrsk thls is the rrsk that the Fait vaiue or future cash ﬂows of a F nanual
Lo asset wrll ﬂuo.uate because of changes if; t'erergn exahangerates IEURAEE

e, ;.Interest rate rtsk thrs is the rrsk that the fair value of tuture cash ﬂews of a f‘ nancrai;
- asset wm ﬂuctuate because of changes m market mterest rates ' SR

) cher przce rrsk this is the r|sk that the falr value or. future cash ﬂows of a r“ nancral
asset will fluctuate because of changes in market prices (other than those arising. | |
from mterest rate risk or currency risk), whether those changes-are caused by .
factors specific to the individual financial instrument - orits issuer, or facters affectlng

-~ all similar financial instruments traded in the market . : o

_ (r) Investment strategy

. The Trustee ob3ective is to make avallab!e to members of the: Plan an apprOprfate range:
" of investment optiofis designed to generate income and capital growth;, which together '
- with new contributions from mémbers and their employet;, will provide a retrrement
- _:amount with which-the member can purchase a pension‘anhuity {or othér type of
retirement product). The SIP outlines the |nvestment objectrves anc! strategy for the
Defined Contr:butaon assets of the Plan..- BRI P R

'The rnvestment f unds offered to members are provrded by Aberdeen Asset Managers
_ letted as foilowﬂ_ﬂ S S A PTPRTE s

. ~:FPM‘.-._~'--:13-' :::u-Managed Fund

FPP - -+ Pensien Protectren Fund- " e s T
FCA - . Cash Fund

FBC '+ ‘UK Long Dated Corporate Bond Funcl

FCE " UK 'Capbed Equity Fund

- FCN-> - “Consensus Mixed Fupd: -

. FIT 7 IndexcLinked. Gilt Tiacker Fund O ARFENTTI
FIX . UK Tndex Tracker Fund -~ .= .
FPY . ... Property Fund L
FEM" ... - Emeérging Markets Equity Fund

_‘,FEQ ) :J_Stock E‘xchange Equity Fund

_ "‘The Trustee monrtors the underlvmg risk by. annuai mvestment revrews wrth Aberdeen h
_ Asset Managers L:mited L o '

(n) Credrt Risk

C e FEEE O
L

‘The Pl!klngtor Dlstr[butron Retrrerr*ent and Lsfe Assurarice Plan is subjea to dlrect credlt
risk i relation 10 Abérdeen Asset Managers' Limited- thiough its' holding nunit linked

© - insUraNce funds provided by Abetdeen Asset Managers. ermted and m re!atreru to :

' Scottrsh Wldows through xts no{dmg of annu;tres o : ‘
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S are &t least ;nvestment grade.

'_.‘_Afai*,éisf :7’0) :-;—fz—a Ffmqfvcm;srfarfMlsmﬁs (Caaa{m}aa) |
o ji5 Tnvestment Risks (conf;nzfea I

- Aberdeen Asse‘c Manageis Llrmted & regd!ated by the Fmanc1a! Cendue. Autr‘eﬂty and
- maintains separate funds.for its policy holders.; Aberdeen-Asset Managers Lirited ..
" invests all the Plan’s furids in'its own investment unit linked funds and it does not use
other investment funds or reinsurance arrangements. In the event of defauit by
~-Aberdeer Asset Managers Limﬁ:ed the P{an is prei ected by the Fmandai Serwces
o Compensatron Scheme

The Plan is also subject to indirect credit and market risk arising from the underiying
Investments held in the funds. Member Ievei FES}\ S pesu_res will be dependent on the
funds mves’red in by members e R ‘

" At the Plan veal end cha Managee and- Pensuon Preiecuon fur:ds Were ex;aased o
. underlylng credrt rssk A . . B ,

' --.'TjThe Trustee on[y mvests in funds where the i'" nandal ;nstruments and al! counterpartles '

. (l) Market risk S T o

7 The p;an is Sub]ect to mdlrect forelgn exchange interest rate. and- other price HSk ansmg ‘

from the underlylng f‘ nanclal mstrumen’cs held in the funds managed by Aberdeen AsseL
Managers Limited.” L

" The Managed Fund-is exposed o foreigh excharige, interest and ‘ther price risks,

" The Pensioh ﬁrdtection Fund is exposed to in'tere'st rate risk.

The Cash Fund is exposed to forelgn exchange and interest rate rtsk

16 . Concentration of snaaaimams ’

| Credit - | Market Rsk 2@18 T 2017
. Risk - o :
| = | Currency Interest Other: |- £ £
: foioo e drate | Pricet folcocio g o
Pooled Tnvestment 6,251,757 | 7,116,828
Vehicles ‘ _ ' g
Direct | x : .
Indirect X X X X . -
Annuities X X X 1,219,200 | 1,233,500
Total . | 7,470,957 | 8,350,328

The Managed Fund represents 77 0% of net assets {2017; 76, 5%) and the Protection Fund
represents 6.7%, of net assets (201? 8 9%) Insurance policies represent 16.3% of net

assets (2017: 14.8%)

AT
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/VOTES TO THE’ FINA‘NCJ‘AL STA TEMEN /5 (conmued) -
17 Znsurance poll:eaes |

- The Trustee holds.insurance pol|<:|es wrth Scottlsh WldOWS lelted WhICh provrde annu:ty o
.income to cover pensions. The insurance policies are valued an.a by out basis. The :
‘assumptlons used in the valuatlon are shown on page 4,

.18 Empﬂoyer=reﬂai:eol myeslcmen‘ts EEDIEE

The. Plan dld not hold any em ployernrelated mvestments at any time durmg the year orat -
theyearend . BT - Y SRS

19 ,rCurrent a;seeﬁ:s_ S ' _ _
! B R I S B F IO NP PR P LI LA
Contributtorw. due from employer ln respect of

' e Employer

- Employee . N

SN D 475
- 3,389 6,267

Bank Account - Currént © . - . o 21,247 : 449

Debtors - Banl{.(;h'arges_ff:»' S e = e 32 o
C e e S e 24,636 - 6,748

20 Currentlabilities

‘Death benéfits due. - . e R 21,008 7
Commutation dué-. R 20 749 ISR
Excess Refund. of bank charges R AL I | DT

C U T ;:..-~..-.j2® 765 . 21,008 .

21 Contingencies and commitments

At 5 April 2018 (and 5 April 2017) there werie no conitingent liabilities. -
22 Relaﬁ:eol party trensaetﬁone . | |

The following related party tranoactlon arose durzng the year 7

The expenses: of the Plan were paad by Palksngton Unrted l\irqdom errted (the Pr;ncnpal
Employer) and its parent Pllkmgtoﬂ Group lelted , . .
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Endepemﬂem euﬁsi@m eieeemem a@@eﬁ: eeﬁn”ta‘mu a@m to the Trustee of the
Pilkingten Distribution Senﬁa@eﬂj Limited Retirement & Life Assurance Plan

Statemeﬂ% b@aﬁ"e .e@fﬁtnﬁﬁbiﬁﬁ@ﬁe '_

@pam@n ‘ ' ‘ o

In our.opinion, the comrlbutlons requlred by the payment schedu!e fcn the Pian year ended
5 April 2018 as .reported ‘in. Ps!kmgton Distribution Services Limited Retirement & Life
Assurance Plan's summary of contributions have, in all material respects, been paid in
accordance with the: payment schedule dated 1 January 2016. -

We: have examined Pilkington: i:‘rt:,tr!butlen -Services. Limited: Retlrement & er”e Asqurance
Plan's-summary of contributions. for the P%an year e! ded 5 ADnE 20‘{8 whach is set out on the
feliewmg page : :

%@‘%E@ \‘i’ﬁ,va @E’ﬂi&ﬁ@)’i Ry T g it ket
Our-examination. mveéves ehtamim [MEE.5 f‘zeieﬁt ie gwe req -‘:‘ena)!e _'*re‘li*g%*“
sortributionsreportad i the su m‘f;aw ui umrf‘euruena ‘have, o all materia Areweg‘i Deen
paid-in.accordance with-the relavant requiremanis. This includes an exarmination, on gitest
basis;..of evidence relevant to the amounts of ceni"nbuhem payable to the Flan undsr the
payment schedule and the tnmsng of those paymenits,

Resp@ﬁeibﬁtieé for the sta&emenﬁi about contributions

Responsibilities of the Trustee in respect of contributions :

As explained. more fully in the' stateiment: of. Trustee’s responsibilities, the Plan’s Trustee is
responsible for securing that a payment schedule is prepared, maintained and from time to
time revised and for monitoring whether contrlbuuons are made to the Plan by empleyers in
accordance with relevant requirements.

Auditors’ responsibilities in respect of the statement about contributions
it is our respons:b[hty to provsde a sta*‘ei nent about coetributiens and o, report our opmlc‘m
to you : o . ,

Use of thﬂs zreper& T -

This report, including the opm[en has beeﬂ prepared for and only for the Trustee as a body
in accordance with-section.41-of the Pensions. Act 1995 and for-no- other purpose. We do
nat, in giving- this. opinion, accept or assume. responsibility for any other purpose or to any
other person to whom this report is shown or into whose hands it may come: save where
expressly agreed by our prior consent in writing. :

; Lm%?;k“;)»[f&& we( wos L0 | |
Pr:cewaterhouse(:oopers LLP

Chaitered Accountants and Statutery Auditors
Manchester

@E%EI%?




The Pn‘ifkm mfr@!m Dnstmhmmm S@rwc@s annﬁed i
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Summaw of E@ntrubutn@ns payaﬁaﬁe in the year o :i.? T R
Durmg the year the ccntrabutlons payable to the Pfaﬂ were as follows

. Emplfwee Empﬁ@y@r  Total
Retguzred bw the Payment S '
Scheduﬂe L

Norm‘al,cohtributiéns',_-'-," ; 421 148395 - 48816

Total, -« - i . .. . 401 . 48,395 . - A8816.

Employer normal contributions include contributions of £21,928 in respect of salary
exchange arrangements made available to certain members by the Employer.

Signed on behalf of the Tiustee: = =« -
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The Pnﬂkmgtem ﬁ)‘itetnbutmm Set’wees mmuﬁe@l o
Retwemeﬂt emtd L}lfe Aseummee Pﬂema yeer ‘erided 5“‘ Apmﬂ 2@18’ S

gﬁ“ﬁTEM%N"ﬁ @F ENVEg’E’MEN? PRENCEPLES

This statemerkt sels eut the prmc:pies gevernmc_j z:!e(:iemns‘r abeut the uwestment of
the assets:of the:Pilkington Bistiibution Gervices Limited Retiveiient anc Lsfe
AssurancePlan: (the Sehemaly. The i stee af the: ‘Eseneme {the Tru:;tee . lssues .this
statement to comply with section 35 of the 3‘eneiene Act 1995 and the QOccupational
Pensnon Qf:hetnes (Tmfe Lment} Regtliatietls E}f}’} :’ @ I, ?0@5‘;’3378} (‘ h{, Inveetment
Regulatmﬁs g &

B

As ihe S‘heme me 1!;}0 er merﬂ memberf dﬂ\j is a f‘“etiy ‘éi‘ ‘_d sr e me, thzs

: sLatement ia E‘qufs,{l o w\ i {, }) the Tru stee’ 5, pehw for mm{ﬁ dﬁi‘t with the
requirerients-of seciion 36'6f the PedsionsAct 1995 {chionsing: m\restmenm‘ and (Z":
the reasons for the Schiemia Belng a Whni%y -instired scheme. '

The Trustee's: policy for comphance with the! requ;remeﬂts of sectieri?'aﬁ"qf»:tl‘"ife:.
P‘ensrens Act 1995: (theosmg mvestments) o

(a) The T!‘rusteehae;ebtamedfaﬂd :considered proper advice‘on-the question of -
_ whether its investments in certain life and pensions products with Scottish
A Wldows and Aberdean Asset: Management s satlsfactety havlng regar‘d S0} the
requ;remente 5 thé! Iﬁves'tment Regulatlons -50' &1 a8 re[amq ta the - .
suitability of inviastments; anithto e etmc;pleq Lc)ntamed in this statement

{s)] lhe;.truqtee t*ac detetmmed dt what mterva!s the Circumstancesf and i
particular the nature of the investment; make it des;rabne to abtain such

advice as is mentsone{i m (a) above end w;ii ebta 1 amj eonsadex such adv;ce

_ .'acccn cin igly '

(c) The Trustee hae obtamed and wnsndered propm adv;ce on the queetlen of
wheather the default ?;trategy is satlsractory : S

- The reasons for the Scheme being a Whoily—msured scheme With Scettash Wldows .
- ,(msurence {:ompany) - ; :

(a) -~ The fi nanaal strength of the lnsurance company,

(b)  The security giver‘ bv (1) the insurance mmpany 'S reeulatsen by t"ae Fmanc:ai
‘ t:onduct Authersty and the Prudential Rec:u!atie«n Autnerity and (?) the ‘
‘ Fmancua! Services Cempeneatien Seheme - '

()  The professmnai management of the insurance Lompa"iys mvestmeet funds
{by ﬁ.t}erdeen Asset Managemeﬂt), , ' C

»




The Pilkington Distribution Services Limited
Retirement and ILife Assurance Plan — year ended 5% April 2018

(d) The insurance company’s pensions administration and investment expertise;
and

(e) Value-for-money in investing a packaged product with the insurance
company.

5. The default strategy is to invest in the PM Managed Fund until 5 years before the
member’s normal retirement date. The member’s funds are then moved into the PM
Protection Fund over the next 5 years.

The PM Managed Fund aims to provide a long term total return. The PM Protection
Fund aims to track the FTSE UK Gilts over 15 year index. Both funds have daily
liquidity.

The aim of this strategy is to achieve growth over the lifetime of the policy, but to
reduce the risk of adverse market movements in the years immediately preceding
retirement. This is considered to be in the best interest of members as it de-risks
into a fund which is expected to move in line with annuity prices.

6. The members funds are subject to direct credit risk through the holdings in unit
linked insurance funds provided by Aberdeen Asset Managers Limited. This is
mitigated By the protection offered by the Financial Services Compensation Scheme
in the event of default by Aberdeen Asset Managers Limited. Members’ funds are
also subject to indirect interest rate, foreign exchange and other price risks. These
are mitigated by the diversification within the "Managed Fund” and by the fact that
all financial instruments and all counterparties are at least investment grade..

7. All social, environmental and ethical considerations are delegated to the fund
manager.
8. This statement will be reviewed at least every three years and without delay after

any significant change in investment policy.

9. Before preparing this statement, the Trustee has (a) obtained and considered the
written advice of a person who is reasonably believed by the Trustee to be qualified
by their ability and practical experience of financial matters and to have the
appropriate knowledge and experience of the management of the investments of
occupational pensmn schemes and (b) consulted the employer in relation to the
Scheme ‘
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