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Welcome to the NSG-Esker Supplier Invoicing Platform

As part of our continuous improvement journey, NSG is moving to the Esker solution for
receiving and processing supplier invoices. This new system will provide a faster, more
transparent, and more reliable way for you to interact with our Accounts Payable team.

Why this is great news for you
By using the NSG-Esker Supplier Invoicing Platform, you will gain:

o Real-time visibility into the status of your invoices — no need to email or call for
updates

¢ Immediate notifications when invoices are received, approved, or rejected
e Secure online access to your documents and correspondence with NSG
¢ Asimple and intuitive interface available in multiple languages

o Faster processing times and fewer delays caused by manual handling or missing
information

Getting Started

When you are onboarded to the NSG-Esker Supplier Invoicing Platform, you will receive an
email notification from NSG inviting you to access the platform.

Email Notification

Email subject:

(E} Your account has been created



Email Content Example

The email includes a secure link to access the NSG-Esker Supplier Invoicing Platform.
Click on “Access Portal” or the link provided.
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Welcome

Dear Supplier,
We are pleased to welcome you as a new supplier.
The Supplier Portal allows you to share information and do business with us in a secure online environment.

To connect to your account, use the following login information:

-tdenificr [

+Password: Create your password
Access the portal or copy the following URL in your browser:

https://ne7.ondemand.esker.com/ondemand/webaccess/VendorLogon.aspx?
uid=7C284B306929712A70436B4278218user=7C286C437D345B2A7767454C22663831564871547E346B28656C69726937614B607A7828496663257D69322A3C6A2F71316C607E7D612C4B&anguage=engskin=skin15

Best regards,
The Supplier Service Department

Mote: This is an automated message. Please do not respond.

First Login

When you open the link for the first time, you will be asked to set up a password.
Enter your preferred password and click Save.

Welcome to our Vendor Portal

This is your first connection to the Portal. To start using your new account please create a secure password.

* = Required field

Create your new password

* Mew password

* Confirm new password




On the next window, please set or review your Regional Settings, including:
e Language
e Time zone

You can change these settings later if needed.

Welcome to our Vendor Portal

Please enter the information below to configure your account and click Enter.

Regional settings

Regional settings | English (United Kingdom) V|
Language | Hsz(E) V|

Time zone | (GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, London v|

On youir first login, the system will automatically start a short, guided tour to help you become
familiar with the NSG-Esker Supplier Invoicing Platform layout
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Welcome to the Supplier Portal!

Take our guided tour and discover how to track and process
your documents in no time!

Take a tour now




NSG-Esker Supplier Invoicing Platform Overview.

Once you have logged in, you will see the Home page, which gives you an overview of your
invoice activities and communication with NSG.
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HOME  INVOICES

o 0 0 0

0 invoices 0 invoices 0 invoices 0 invoices 0 invoices
Pending verification Pending approval Pending payment Paid Rejected
(last 2 months) (last 2 months)

Invoicing history (last 12 months) Conversations

Company Last message

There are no items to dispiay

No record found

When the Accounts Payable module is enabled, the following components are available in the
NSG-Esker Supplier Invoicing Platform:

Home Tab
This includes:
e My lnvoices: View all invoices submitted to NSG

e Conversations: Communicate directly with the Accounts Payable team

From here, you can:
e Submit new invoices
e Track the processing status of existing invoices

e View and respond to messages from NSG
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HOME  INVOICES

Dashboard @ SUBMIT AN INVOICE

[y ivoices ] &
0 0 0

0Oinvoices
Pending payment

Oinvoices
Pending approval

Oinvoices
Pending verification

Invoicing history (last 12 months e}

No record found

Invoices Tab

This section allows you to:

0 0

0invoices 0 invoices
Paid Rejected
(last 2 months) (last 2 months)

Conversations

Company Last message

There are no items to dispiay

e Sort and filter invoices by date, status, or amount

INVOICES

|1 - Invoices pending verification

1 - Invoices pending verification
2 - Invoices pending approval

3 - Invoices pending payment

4 - Paid invoices

5 - Rejected invoices

b

Invoice number

e Download or export your invoice list for your own records

HOME  INVOIGES

Invoices 1 - Invoices pending verification

Invoice date A Invoice number

Invoice amount Netamount Currency

There are no items to display

c.

Due date



Invoice Rejection

If one of your invoices is rejected by the NSG Accounts Payable team, you will automatically
receive an email notification.

This email includes a short explanation of the rejection along with basic invoice details. It also
contains a direct link to the NSG-Esker Supplier Invoicing Platform, where you can log in to
review the full details of the rejected invoice.

The rejection sent from the email address: DoNotReply-AP@ap-notifications.nsg.com

Please note that any supplier master data changes should continue to be submitted via the
existing process.



mailto:DoNotReply-AP@ap-notifications.nsg.com

