
Bought-in as part of complete window pack
(IGU not necessarily fitted until installation) 

Bought-in as part of complete window pack
(IGU supply route and exact specification must be as

originally described to BFRC)

Output is complete, installed glazed window

Homeowner

Inherit label from BFRC
window supplier

Inherit ESR logo on bought in
windows from trade supplier.
Don’t appear on EST website 
but can mention ESR nature 

of installed products in
advertising.

Window Partner eligibility. Would appear on homeowner 
web supplier finder Needn’t be a Partner to only install 

windows containing Pilkington energiKareTM.
Must be Partner to appear on supplier finder.

Supplier must be a registered
Pilkington energiKareTM

window supplier

Frame supply

IGU supply

Window product supply

Customer group

BFRC rating implications 
(see separate sheet for process detail)

Pilkington energiKare™ implications

Energy Saving Trust

Energy Saving
Recommended Scheme

energy saving

BFRC Window Energy Rating Option 3:
Guidance for Window Installers only

7907 - July 2008

Own brand energy labels

Utilise glass/frame data 
from material suppliers.

Company follows 
complete BFRC process.

Can apply for and register
with ESR scheme with all

products rated C and above.
Can utilise ESR logo and
appear on ESR website.


